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HUMAN SERVICES DEPARTMENT[441]

Notice of Intended Action

Twenty-five interested persons, a governmental subdivision, an agency or association of 25 or more
persons may demand an oral presentation hereon as provided in Iowa Code section 17A.4(1)“b.”

Notice is also given to the public that the Administrative Rules Review Committee may, on its own
motion or on written request by any individual or group, review this proposed action under section
17A.8(6) at a regular or special meeting where the public or interested persons may be heard.

Pursuant to the authority of Iowa Code section 252D.22 and section 252D.17 as amended by 2010
Iowa Acts, Senate File 2088, section 337, the Department of Human Services proposes to amend Chapter
97, “Collection Services Center,” Iowa Administrative Code.

The proposed amendments implement a legislative requirement that payors of income begin
submitting child support payments to the Collection Services Center electronically (rather than
by check) no later than June 30, 2015, unless an exemption applies. The use of electronic funds
transmission is a faster and safer way for payors of income to make payments. Since the payments are
not sent through the U.S. mail, payments are received timely and provide a stable payment frequency
for families receiving the support.

The amendments provide a phased-in implementation schedule, beginning with larger employers,
since they often already have the capability to make other types of payments electronically. The schedule
is as follows:

Number of Employees Deadline for Compliance
1,000 or more December 31, 2011
500 to 999 December 31, 2012
200 to 449 December 31, 2013
100 or more with an agent
for payroll processing

December 31, 2013

Payors of income that have fewer than 200 employees and process their own payroll and all payors of
income that have fewer than 100 employees are exempt from these requirements, since for these payors
electronic submission would be less cost-effective and possibly more of a hardship to implement. The
amendments emphasize electronic funds transmission, but also allow payment via a secure Web site as
an alternative if electronic funds transmission is an undue hardship.

Requests for a waiver of any rule may be submitted under the Department’s general rule on exceptions
at 441—1.8(17A,217).

Any interested person may make written comments on the proposed amendments on or before
November 23, 2010. Comments should be directed to Mary Ellen Imlau, Bureau of Policy
Coordination, Department of Human Services, Hoover State Office Building, 1305 East Walnut Street,
Des Moines, Iowa 50319-0114. Comments may be sent by fax to (515)281-4980 or by E-mail to
policyanalysis@dhs.state.ia.us.

The Department will also hold public hearings for the purpose of receiving comments on the proposed
amendments at the following dates, times and locations:
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Meeting Room B
Burlington Public Library
210 Court Street
Burlington, Iowa

November 23, 2010
10 to 11 a.m.

Liberty Room, First Floor
Mohawk Square
22 N. Georgia Avenue
Mason City, Iowa

November 29, 2010
10 to 11 a.m.

Conference Room A, Second Floor
6200 Aurora Avenue
Urbandale, Iowa

November 29, 2010
10 to 11 a.m.

Suite 225, Second Floor
Commerce Building
520 Nebraska Street
Sioux City, Iowa

November 29, 2010
9 to 10 a.m.

Persons with disabilities who require assistive services or devices to observe or participate should
contact the Bureau of Policy Coordination at (515)281-8440 in advance of the scheduled date to request
that appropriate arrangements be made.

These amendments are intended to implement Iowa Code section 252D.17 as amended by 2010 Iowa
Acts, Senate File 2088, section 337.

The following amendments are proposed.
ITEM 1. Adopt the following new definitions in rule 441—97.1(252B):
“Electronic funds transmission”means, for purposes of this chapter, the use of a NACHA-approved

child support format for the electronic transmission of funds to the collection services center.
“Employee” shall have the same meaning provided this term in Iowa Code section 252G.1.
“NACHA-approved child support format” means a child support payment transmission format

approved by the National Automated Clearing House Association (NACHA).
“Web site” means the Web site operated by the department of human services for the purpose of

allowing a payor of income to make a support payment through electronic transmission to the collection
services center.

ITEM 2. Renumber rule 441—97.5(252B) as 441—97.4(252B).
ITEM 3. Amend renumbered rule 441—97.4(252B) as follows:

441—97.4(252B) Method of payment.   Payments shall be accepted in specific forms from obligors and
payors of income.

97.4(1) Form of payment. Support Except as otherwise provided in this rule and in rule
441—97.5(252D), support payments may be paid in the form of cash, check, bank draft, money order,
preauthorized withdrawal of funds, or other financial instrument, and sent by mail to the collection
services center, or by electronic transfer transmission of funds.

97.4(2) Treatment of insufficient funds payments. The unit shall have a process in place to handle
insufficient funds payments.

a. An obligor or payor of income submitting an insufficient funds support payment to the
collection services center shall be required to submit payments by cash, bank draft, or money order for
a period of up to 12 months unless waived by the collection services center.

b. A payor of income submitting an insufficient funds support payment to the collection services
center shall be required to submit payments through electronic funds transmission, cash, bank draft, or
money order for a period of up to 12 months unless waived by the collection services center.

c. Insufficient funds payments shall not be credited to the collection services center account for
the obligor or shall be removed from the account if credited before sufficiency was verified. Insufficient
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funds support payments shall be subject to additional collection by the collection services center for the
dishonored amount.

b. d. The collection services center shall not process additional payments other than cash, bank
drafts or money orders from an obligor or payor of income who has previously submitted insufficient
funds payments without first verifying the payment. The collection services center shall have a process
in place to allow the obligor or the payor of income the opportunity to replace any additional moneys
submitted for payment of support before processing in order to avoid additional insufficient funds entries
into the official payment records on the affected cases.

97.4(3)  No change.
ITEM 4. Adopt the following new rule 441—97.5(252D):

441—97.5(252D) Electronic transmission of payments.   Payors of income shall electronically transmit
to the collection services center the amounts withheld under an income withholding order.

97.5(1) Thresholds for electronic funds transmission. A payor of income shall transmit payment
through electronic funds transmission if either of the following applies:

a. The payor of income employs 100 or more employees and uses an agent for payroll processing.
b. The payor of income employs 200 or more employees.
97.5(2) Use of the Web site. Unless paragraph 97.4(2)“b” applies, a payor of income required to

use electronic funds transmission under subrule 97.5(1) may elect to submit payments electronically by
using the Web site if the payor of income determines that using electronic funds transmission would
cause undue hardship.

97.5(3) Implementing electronic funds transmission. A payor of income implementing electronic
funds transmission shall complete all the following before the implementation date specified in subrule
97.5(5):

a. Contact the collection services center to obtain file layout and case reconciliation information.
b. Provide to the collection services center:
(1) The contact information for the person responsible for electronic funds transmission for the

payor of income or the payor of income’s agent for payroll processing;
(2) The contact information for the person responsible for payroll accounts for the payor of income

or the payor of income’s agent for payroll processing;
(3) The name and address of the authorized financial institution from which the payment will be

withheld; and
(4) A sample file layout in a NACHA-approved child support format and, if necessary, a test file

in a NACHA-approved child support format.
c. If needed upon review by the collection services center:
(1) Make corrections to the file layout to meet a NACHA-approved child support format, and
(2) Provide a corrected copy to the collection services center for review.
d. Upon approval of the file layout by the collection services center, provide an implementation

date before the first submission of payment through electronic funds transmission.
97.5(4) Maintaining information and file format after implementation. A payor of income that has

implemented electronic funds transmission shall:
a. Transmit both payment amounts and detailed information records in accordance with a

NACHA-approved child support format.
b. Advise the collection services center of a payment error within two business days.
c. Provide the collection services center tenworking days’ advance notice when changing between

NACHA-approved child support formats.
d. Correct case number or file problems identified by the collection services center before sending

any additional files.
97.5(5) Time frames for implementation. A payor of income shall comply with the following

implementation schedule:
a. A payor of income that employs 1,000 or more employees shall implement electronic funds

transmission or begin using the Web site no later than December 31, 2011.
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b. A payor of income that employs between 500 and 999 employees shall implement electronic
funds transmission or begin using the Web site no later than December 31, 2012.

c. A payor of income that employs between 200 and 499 employees shall implement electronic
funds transmission or begin using the Web site no later than December 31, 2013.

d. Apayor of income that employs 100 ormore employees and uses an agent for payroll processing
shall implement electronic funds transmission or begin using the Web site no later than December 31,
2013.

97.5(6) Exemption from electronic transmission. To avoid undue hardship, a payor of income that
has fewer than 200 employees or a payor of income that has fewer than 100 employees and uses an agent
for payroll processing is exempt from using electronic transmission unless subrule 97.4(2) applies.

ITEM 5. Amend 441—Chapter 97, implementation sentence, as follows:
These rules are intended to implement Iowa Code sections 252B.13A through 252B.17 and section

252D.17 as amended by 2010 Iowa Acts, Senate File 2088, section 337.

4


